Safeguarding for volunteers
It is the policy of the Isle of Wight Rural Community Council to create an environment where its employees and volunteers and the people they work with feel safe, secure and respected. 

We have policies that cover the care and welfare of our staff and service users and these are covered at induction. We also have policies that cover the way we work with and treat other people. These are our Child Protection Policy and our Vulnerable Adults Policy. You should make yourself familiar with both of these. 
Everyone has a duty to safeguard one another. You do have a duty to report abuse or allegations of it. If you have a concern or worry you must in the first instance report it to your supervisor so that difficulties and problems don’t escalate. If you don’t feel you can approach your supervisor you can take the matter to the Chief Executive of the Isle of Wight Rural Community Council Mike Bulpitt.
Please take note of the following in all the work you do:

· Always work openly avoiding situations where you are left alone with a child or adult.

· If physical contact is necessary, although unless you are coaching or instructing this is unlikely, this must be done openly. 
· Some examples of where it may be appropriate to touch a child or an adult include: to prevent them from falling, to administer first aid. I.e. it must be an emergency. 
· Never use language that over criticises or is sexualised or rough play. 
· Never take a child or vulnerable adult home or invite them to your home. 
· Volunteers must not drive service users without agreement from the service. 
· It is not possible to guarantee confidentiality in all conversations where children and young people are concerned and no volunteer or staff member should make such a promise. Child protection concerns over ride normal confidentiality and data protection. 

· You must never put the personal details of services users in the public domain i.e. home addresses etc. Nor share your own personal information. 

Concern over the behaviour of another adult. 
All members of staff and volunteers working with children or vulnerable adults must recognise they are vulnerable to allegations of abuse. Allegations could be false, malicious or misplaced and may be either deliberative or innocent of such intent. Therefore your actions and words must be mindful of the need to minimise the opportunities for such allegations.
· If you have a concern over the behaviour of another adult you are working with. Do not discuss it with them but go straight to your supervisor and discuss it with them. They will be able to take the appropriate action.
· Always make a note of incidents you are unsure about. Use objective language, do not summarise write down what was actually said and include date and time. Ensure they are kept confidential. Report the incident and hand any notes to your supervisor at the first opportunity. 
· If you believe that a child is at risk from significant harm and your supervisor is unavailable then you can report the matter to the Allegations against Adults Officer at the IOW Council (LADO). Currently this is Rosie Rae tel: 01983 280870
Disclosure of abuse from a child or vulnerable adult.

The reporting of allegations of abuse is sensitive. The knowledge that a report is likely to involve the police heightens such sensitivities. However the over riding concern has to be for the safety and welfare of the child or young person or vulnerable adult. 

Please take note of the following:

· Always listen to the child or adult rather than engage them in questioning.

· Do not stop or interrupt a child or adult who is recalling significant events.

· Make it clear you can not maintain confidentiality 

· When it is safe to do so and as soon as possible make verbatim notes of the conversation. Do not summarise and always include date and time. Avoid making notes later in the day as you may not always clearly remember the incident.
· Never approach the person about who the allegation is made. This is not your responsibility and may make things worse for the child. 
· Report as soon as possible the matter to your supervisor. If a child is at risk from significant harm then report the matter straight to the duty social work team at the IOW Council and/or the police. 
· Careful handling at an early stage can facilitate the reporting and referral process and can be crucial in gaining the confidence of the child or adult. 

